Common Causes of
Red, Sore Eyes!

Eyes can become red and sore due to a
number of reasons. The following will help
you make the best assessment of the cause
and make the most appropriate product
recommendation:

e ‘Environmental’ or ‘Minor’ Irritant
Conjunctivitis (often referred to as
‘Bloodshot eyes’)

It is a common problem for eyes to appear red
and feel sore and irritated. This can be due to
our environment or our lifestyle activities which
can dry our eyes and make them feel sore. Or
because they have been mildly irritated by, for
example, dusty atmospheres, wind, swimming,
smoke, air pollutants, and close work such as
reading and computer use. In these situations,
the blood vessels on the white surface of the
eyes can become enlarged making the eyes feel
sore and look red.

Infective Conjunctivitis (referred to by
some as ‘Pink Eye’)

This is an inflammation of the conjunctiva, the
mucous membranes that line the inner surface
of the eyelids. It can be caused by either a
bacterial or a viral infection.

Allergic Conjunctivitis

This is an inflammation of the conjunctiva due
to an allergen which could be seasonal (e.g.
hayfever) or perennial (house mites, animal
dander, etc).

Serious symptoms requiring immediate
referral

Customers with more serious eye symptoms such
as severe eye pain or distorted vision (signs of
glaucoma, iritis, keratitis, scleritis), a penetrating
eye injury or if the eye has been irritated by
harsh chemicals, should be immediately referred
to a doctor.

See symptom and recommendation flowchart
for full details.

1 NHS Direct Patient Information Leaflets.
www.cks.nhs.uk/patient_information_leaflet/Conjunctivitis_infective

Symptom & Recommendation Flowchart*>

Work through the following flowchart with your customer to determine the cause of
their symptoms and appropriate product recommendation or if referral is required.

Serious Symptoms

¢ Penetrating eye injury or embedded foreign body

o Harsh chemical irritants in eye such as acid,
alkali, or cement

¢ Moderate to severe pain in the eye
e Continued redness in one eye

Does the consumer present with any of the following?

¢ Photophobia (unable to tolerate light)

e Blurred or distorted vision (other than a slight
temporary blurriness)

¢ Pupil is an abnormal shape or uneven
o Systemically unwell (eg headache or vomiting)

Warnings: If eye symptoms persist, inform your customer to
consult their doctor.
Disclaimer - Prestige Brands (UK) Limited , the owner of the

Murine® brand, is not providing any medical advice, diagnosis or
treatment. The content provided in this Guide is for informational
purposes only and is intended to assist Pharmacists regarding
recommendations for minor irritations and redness of the eye. In
no event should the Guide be used by a Pharmacist as a

.REfer iatel substitute for Pharmacist’s professional judgment based on the
immediately customer’s circumstances. Certain references to third-party
to a doctor. information have been provided in the Guide for information

purposes only but have not been verified or validated by Prestige
Brands (UK) Limited. Prestige Brands (UK) Limited does not
recommend or endorse any third-party information and your use
of any information in the Guide is solely at your own risk.
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Infection
Does the eye show any of the following?

o Sticky discharge
o Eyes stuck together in morning after waking

o If both eyes are affected, did it start in one
eye first?

Eyes slightly swollen
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Infective conjunctivitis is usually self-limiting, clearing in 1-2 weeks
without treatment. Recommend removing contact lenses and cleaning eyes
with cotton wool soaked in water. Use clean wool for each eye. Eye drops
(such as lubricating Murine dry & tired eyes) may ease soreness and
stickiness in eyes. If customer prefers treatment, recommend an anti-
infective eye drop such as chloramphenicol.

Allergy

Are the following present?
o Watering

o Itching

¢ Slight burning sensation

o Eyelids slightly swollen

¢ Both eyes affected
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¢ Do the symptoms occur
¢ at the same time each year (eg hayfever)?
o throughout the year (perennial hayfever)?
e Accompanied by sneezing, blocked or runny nose

Yes

Recommend an antihistamine,
either oral and/or eye drops.

MURINE

irritation & redness
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Environmental or minor irritation ¥

Examples include:
Environment or activity
® sun

e wind

o dry climate

e air conditioning
e heating

e hot blowing air
e high altitudes
e computer use
e reading

The minor redness and soreness is likely due to the environment, activity or a minor irritant.

Minor irritants

o dusty, smoky or polluted atmospheres
chlorine from swimming

shampoo

dust

eyelash in the eye

2 NHS Clinical Knowledge Summaries. http://www.cks.nhs.uk/eyes
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relief
0.012%"v eye drops

naphazoline hydrochloride

Recommend Pharmacy Only

Murine irritation &
redness relief eye drops

Contains naphazoline hydrochloride which is a
local vasoconstrictor and acts by narrowing
the blood vessels in the eye, thereby
soothing the irritation and removing the
redness.

It has a fast acting and long lasting action.
Murine irritation & redness relief is the
strongest naphazoline drop available.
They are suitable for adults 12 years and over.

One or two drops of Murine can be applied to each
eye, two or three times per day.

Do not use at the same time as contact lenses. Lenses
can be re-inserted about 15 minutes after use.

Clears minor
irritation

and redness
in eyes

Fast Acting

See overleaf for full product information. Long Lasting





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [850.394 1275.591]
>> setpagedevice




